
 

At CREDIT SAISON MEXICO we have a Specialized Unit for any claim, clarification or consultation. 

In order to attend your request, it is necessary to attach your claim, valid official identification 
and the corresponding evidence, in case you have it, obtaining an answer in a term no longer than 
30 working days. 

Head of the UNE: Andrea Carolina González Delgado, Esq. 

Address: Av. Insurgentes Sur No. 601, int piso 11, Colonia Nápoles, C.P. 3810, Alcaldía Benito 
Juárez, CDMX 

Office Hours: Monday to Friday from 9:00 a.m. to 1:00 p.m. and 3:00 p.m. to 5:00 p.m. 

Phone and Email: 56 4410 2552 | une@creditsaison-mx.com 

 


