
 

What is the Financial Entities Bureau? 

It is a consultation and dissemination tool with which you can learn about the products offered 
by financial institutions, their commissions and fees, user complaints, unhealthy practices, 
administrative sanctions imposed on them, abusive clauses in their contracts and other relevant 
information to inform you about their performance. 

With the Financial Entities Bureau, you will be able to know who is who in banks, insurance 
companies, multiple purpose financial companies, savings banks, afores, among other entities. 

With this, you will be able to compare and evaluate the financial institutions, their products and 
services and you will have more elements to choose what suits you best. 

This information will be useful for you to choose a financial product and also to know and use 
better the ones you already have. 

This Bureau of Financial Institutions is a tool that can contribute to the country's economic 
growth by promoting competition among financial institutions; that will promote transparency by 
disclosing information to users on their performance and the products they offer; and that will 
facilitate responsible management of financial products and services by providing detailed 
information on their characteristics. 

This may result in greater social welfare, because by bringing together in a single space such 
diverse information from the financial system, the user will have more elements to optimize his 
budget, to improve his personal finances, to correctly use the credits that will strengthen his 
economy and to obtain the insurance that will protect him, among other aspects. 

We invite you to consult it also at http://www.buro.gob.mx. 

 


